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Topics
• Project Overview

Project Team | What is Blue Services? | Goals of the Project
• Implementation

Project Timeline | Live Service Centers
• Information for Service Centers

Schedule Equipment | Project Requests | Billing and Accounts Receivables
• Information for Customers

Registering | Managing Accounts | Approving Invoices
• Helpful Resources
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PROJECT 
OVERVIEW
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Project Team

Executive Sponsor
Beth Corry
Associate Vice President & Controller,
Finance and Administration

Project Leads
Jennifer Pesany
Assistant Vice President,
Financial Management

Ashley Butcher
Director, Financial Management

Project Support
Lillian Damin
Project Coordinator,
Business Reporting and Systems

Additional Team Members
Christine Koniarczyk
Accountant,
Financial Management

Sean Wong
Cost Accountant,
Financial Management
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What is Blue Services?

Blue Services, powered by iLab, is a modular, web-based, 
asset management software tool designed to support the 
operation of service centers. 

Features

Resource 
Scheduling

Service 
Request 

Management

Project 
Management

Customer 
Management

Billing & 
Invoicing Reporting
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Goals
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IMPLEMENTATION
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Project Timeline
• Financial Management can onboard 4 service centers every 2 months
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Live Service Centers
University at Buffalo — College of Arts and Sciences
CAS Chemistry Instrument Center
CAS Chemistry Stockroom
CAS Magnetic Resonance Center
University at Buffalo — Division of Finance and Administration
Parking and Transportation
University Police Service Center
University at Buffalo — Jacobs School of Medicine and Biomedical Sciences
Behling Simulation Center and Clinical Competency Center
Cardiology Study Coordinators
Center for Biomedical Imaging
Pathology and Anatomical Sciences Research Service Center
University at Buffalo — Office of the Vice President and Chief Information Officer
Network and Communication Services
University at Buffalo — Office of the Vice President for Health Sciences
Health Sciences Instrument Shops

University at Buffalo — Research and Economic Development
CBLS – Shared Lab Services
Center for Computational Research
Motivational Interviewing Center
XDMoD Service Center
University at Buffalo — School of Dental Medicine
Materials Testing Facility
Optical Imaging and Analysis Facility
University at Buffalo — School of Engineering and Applied Sciences
Shared Instrumentation Laboratories - BioDesign Core Facility
Shared Instrumentation Laboratories - Davis Hall Clean Room
Shared Instrumentation Laboratories – Materials Characterization Lab
Structural Engineering and Earthquake Simulation Laboratory
University at Buffalo — School of Management
Behavioral Research Lab
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INFORMATION 
FOR SERVICE 
CENTERS
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Schedule Equipment
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Schedule Equipment



‘-

13

Schedule Equipment
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Request Services
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Request Services
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Billing and Accounts Receivable 
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Billing and Accounts Receivable 
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INFORMATION 
FOR 
CUSTOMERS
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Registering
SAML ID Integration
UB Faculty, Staff and Students will be able 
to login with their UB credentials.
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Registering
PI/Cost Approvers automatically have 
access to their accounts.

General Users will have to register and 
request access to their PI/Group
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Managing Accounts
PI/Cost Approvers will need to permission members of their team on accounts. 
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Approving Invoices
PI/Cost Approvers have 10 days to 
review the invoice and make changes. If 
no action is taken, the invoice will auto-
approve. 
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Approving Invoices
PI/Cost Approvers can update account 
numbers before approving the invoice. 
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Helpful Resources

Website: Visit our website to learn more 
about this project and to sign up for our 
listserv.

Email: UBS-BLUEServices@buffalo.edu 

https://www.buffalo.edu/administrative-services/managing-money/fee-development-and-cost-accounting/service-centers/blue-services.html
mailto:UBS-BLUEServices@buffalo.edu
mailto:UBS-BLUEServices@buffalo.edu
mailto:UBS-BLUEServices@buffalo.edu
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QUESTIONS?
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How did we do?
Complete the session survey using 
your smart device:

Scan the QR code provided on your 
schedule. 
OR
Scan the QR code shown here.
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